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Kirkton location closing to the public early 2024.
NEW Lucan location opening soon at 280 Main St.

Reminder

Quadro will NEVER e-mail customers asking to change or verify their e-mail
password. If you receive this type of e-mail, delete immediately and do not
click on any links.

SECURE YOUR IIEIIIGE NOW 1- 800—265 4983

asentative for more details.

9-8-8 Mental Health &
Suicide Prevention Services

Effective November 30th, 2023 there is a three-digit code (988) being introduced in
Canada as a national mental health crisis and suicide prevention hotline.

To access Canada’s other Suicide Prevention Services, please call the toll-free
number 1-833-456-4566 for voice calls at any time, or text 45645 between 4:00
PM to 12:00 AM Eastern Standard Time.

For more information and resources, please visit
(o]

Blog Posts

ngsafe Don't forget to check out Quadro's

blog. Each month we focus on a new

Magnetic ACCQSSOI'IQS topic and October's blog we
highlight Magsafe - Everything you

need to know.

You can also go back and read
previous blogs such as A Quick Guide
to Quadro's Fibre Optic Network, A
Quadro Customer is a Quadro

Owner or Why It's Important to Use

Antivirus Software to Protect Your

Computer and many more!

Congratulations to our

2023 Scholarship
Rea pf ents :

ERTIANS C8°

ta D.
il Dallas L. - Michael Q.

Employee Years of Service Recognition
In honour of their time, effort and dedication to Quadro, the following
employees are recognized for their years of service.

October 2023 November 2023
Bennett McCarthy- 1 Year Dan Jacobs - 10 Years
Network Support Technician Construction Technician

Congratulations to 31st Line Strategic
Communications!
| 315t Line Strategic | This local business won a $250 Quadro bill
Communications . : )
credit for answering a survey regarding
businesses and cyber security training.
Thank you to all who participated!

FREE TRAINING SESSION

LEARN MORE ABOUT
YOUR NEW Qtv SERVICE

Thursday December 7th, 2023 9:30 AM

Mitchell Location - 82 Huron Road
Call 1-800-265-4983 to register. Space is limited.

Oct 30 - Dec 31 Dec1-31
Love Nature - Channel 276 YTV - Channel 4
BBC First - Channel 279 CMT - Channel 29
Nov 1 - 30 Dec21-Jan9
Wild TV - Channel 412 CTV Sci-Fi - Channel 47
Showcase - Channel 521 CTV Comedy - Channel 53
Food Network Canada - Channel 561 CTV Drama - Channel 523
W Network - Channel 565 CTV Life - Channel 581

Happy Customer?
Because customer satisfaction is
extremely important to us, we'd love
to hear your feedback and how you
feel about Quadro. Help us spread
the word by leaving a 5-star Google
review.

REVIEW US ON GOOGLE

Review us

Google
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