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GENERAL TARIFF

CRTC26320 
Page 2 Revision 3

Section 850

EXCHANGE SERVICE - GENERAL 

2. SINGLE LINE SERVICE

2.01 Individual line business and residential customers may provide and connect certified terminal
equipment (item 1.09) to the Company's jack connection.

2.02 Customers may also provide and attach terminal equipment by means of an acoustical or induction
connection.

3. MUL Tl LINE SERVICE

3.01 Multi-line customers may provide and attach to the Company's facilities certified terminal equipment
(item 1.09). The equipment Is connected at the demarcation point on the customer's premises.

3.02 Customers may also provide and attach terminal equipment by means of an acoustical or induction
connection.

4. DIAGNOSTIC MAINTENANCE CHARGE

4.01 The customer, residence or business, is responsible for the operation and maintenance of customer
provided equipment, apparatus or devices attached or connected to or used with the Company's 
facilities.
When diagnostic testing is made to determine the source of a trouble, �nd only if the source of the 
trouble is found to be within the customer-provided equipment, apparatus or devices, a service charge
applies for each trouble reported.
The applicable rates and charges for work performed during regular hours are standard work charges
plus:
Diagnostic Charge (USOC - DIAG) $89.95/per hour

�

Measurement of time starts upon the arrival of the repairman at the premise where the customer's
equipment is located.
Overtime rates and charges apply for work performed outside regular hours or during weekends and
statutory holidays.
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