


MEET OUR TEAM - Shawn Murphy
Shawn is one of Quadro’s 
newest Installation and 
Repair team members. 
Shawn joined Quadro just 
over four months ago. Don’t 
let his youthful looks fool 
you, as Shawn joins Quadro 
with extensive industry 
experience from larger tele-
communciation providers. 

When not working in the homes and businesses of our clients  
installing new services, Shawn enjoys spending time with family 
and friends. Keep a look out for Shawn and help us welcome him to 
the Quadro team! 

ENCORE is now STARZ
E�ective March 1st, TMN Encore
is now STARZ. For our Crave + Movies + HBO 
subscribers nothing changes other than the
brand names to STARZ1 and STARZ 2.
STARZ is the destination for STARZ Original
series, your all-time favourite movies, and
classic �lms.  Don’t miss a moment of these
popular channels. Contact a customer
service reprentative today and add 
Crave+Movies+HBO and get all that
STARZ has to o�er.    

Senior:

Aug 4 - 9th  

There are three distinct ways to back up your 
Android device. Most devices have cloud 
services that you can take advantage of 
Samsung Cloud, LG Backup, etc., in addition to 
being able to back up to your Google cloud 
account. Additionally, you can back up your 
photos and videos by connecting to your 
computer and storing your information on 
your laptop or desktop. 

To begin, click on the settings icon (�nd it at 
the top of your device (swipe down from the 
top), in the app area, or saved on your device 
screens), it looks like this              

Once you’ve tapped the icon, select Back up 
and Restore. 

From here, see image left, you can choose to 
back up your data to the cloud via your device 
account (in this example a Samsung) or to your 
Google account (which is selected here).  

To back up to your laptop or desktop , use the USB cable and connect 
your device to your computer. A popup will appear on your device. 
Choose the DCIM folder, select the �les your want to save and drag 
them into your computers �les (normally Pictures). 

HERE’S WHAT CONTENT YOU ARE ABLE TO BACK UP:

- Phone information

- Contacts, Calendar and Clock information

- Device settings and home screen con�guration

- App data 

- Documents

- Message, text (SMS), and Multimeda Messages (MMS) 

- Ringtones.

- Voice and Music �les 

If you have questions or concerns visit: 

https://www.samsung.com/ca/info/contactus/ or contact Quadro’s 
Computer Repair  & I.T. Solutions team at 519.229.8020 or visit 

www.quadro.net/computer-repair---it-solutions

BACKING UP YOUR ANDROID PHONE:

The 2019 Quadro Scholarship, will open March 1, 2019 - Submissions are due: Friday July 5, 2019 

We encourage the youth within Quadro’s territory to continue their stud-
ies at post-secondary institutions. Quadro is committed to o�ering two 

$1,000.00 scholarships to students attending their second, third or fourth 
year at an University or Collage. Visit our website for full details and to get 

the application form:
www.quadro.net/about-quadro/scholarship

‘You can’t start the next chapter of your life, if 
you keep re-reading the last one’. - unknown

As Quadro enters the next quarter century as a Co-operative, we 
learn from our past and look to the future. 


