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On April 12th, 2018 Quadro held its 23rd Annual General Meeting for members at the Kirkton-Woodham Community Centre. Highlights included a review
of the 2017 financial statements, plans for continued expansion of our fibre network and recognition of our corporate achievements. Guest speaker,
Constable Laura Brown provided a very informative talk on Cyber Safety and its impact in our local communities. Members present, elected Stewart Slater
as the newest director and John Alderman was re-elected to represent members on the board. Special thanks to all those in attendance, as well as those

who expressed interest in serving on our Board of Directors. Your interest in your Co-operative is most valued and appreciated. Members may log into the
members portal at anytime to view posted documents pertaining to the Annual General Meeting at http://www.quadro.net/member/.

Blue Jays Game Special Notice! Fibre Customers Please Note

MLB has signed an exclusive deal with Facebook Live In the event of a power failure, customers who have fibre to
to broadcast the May 24th Blue Jays game against the the home have a battery for backup power for up to 6 hours

Los Angeles Angels. For that day only the Jays game of direct wired telephone use. Once power is restored, the
will be on the MLB Live Facebook page and not aired battery will begin to recharge.
on Sportsnet.

iWatch 3 Cellular Plans Now Available! Quadro TV Adds New Pick and Pay Channels
Make the most out of your Apple iWatch Series 3 by adding ﬁ @ WiifD SmitthSAr}‘iﬁ’:lEI{ ﬂgﬂRTK

a Cellular plan. Answer a Call, Text and more from
anywhere even if you've left your iPhone behind. ch.549 ch.510 ch.301 ch.277 ch.428

To check out our full lineup of Pick and Pay Channels visit
www.Quadro.net/digital-cable

- TV FREE PREVIEWS and CHANNEL CHANGES -

Catch all our FREE previews this winter with Quadro Complete TV

Cellular plans are only available on the Apple iWatch Series 3,
For more details please call or visit us in store.

CALL BEFORE YOU DIG

As the weather is warming up, ESaEE
Quadro would like to kindly remind you
to Call Before You Dig to avoid Repair

Charges. o 4 ‘o Bravo Channel April 24-May 22 ch.523
Quadro  Communications  provides ; o r P FYl April 27-June 30 ch.563
cable ~ locates Free of Charge FiEEE EINNE. G World Fishing(WFN) ~ May 1- May 31 ch.427
to all customers and construction § o iz h.58

companies in order to avoid unpleasant ; ¥ W Gusto L= diSst
customer outages and associated S ; ¥ N BNN has rebranded to BNN Bloomberg as of April 30, 2018

repair bills to the party causing damage.
Silverscreen Classics has been added to our Digital Movies Theme Pack

We ask that when you call Quadro
directly to 519-229-8933 please select
option 3 to be transferred to ONTCALL. 58

| PHONE | INTERNET | DIGITAL TV | CELLULAR | BUSINESS SOLUTIONS | COMPUTER REPAIR | NETWORK SETUP|
www.quadro.net | customer.care@quadro.net



Connect Your Car!

Now get Wi-Fi in your car! You can monitor driving
activity, track location of your vehicle in real time and
you can connect up to five devices to Wi-fil

For more details call or visit in store today!

Protect your Phone at all Times!

Protect your phone from the elements! We carry both
Otterbox and Lifeproof cases. Stop by in store and have our
customer service representatives find you the perfect fit.

We also carry Glass Screen Protectors,
Charging Cables, Car Chargers and more!

Learn the basics of Twitter,
a useful application to stay connected to family, friends
and all the latest news and trends.

Our Twitter class will be held: Thursday, May 24, 2018
from 9am-11:30am at our Kirkton location
Book now as space is limited!

Samsung Wireless Charging Pad

Valid only upon the approval and sign up of a 24 month term for the new
Samsung Galaxy S9. While supplies last. Limit 1 per customer. Approxi-
mate retail value of the Samsung Wireless Charging Pad $89.99. Cannot
be combined with other promotions. For more details check out
www.Quadro.net/samsung-charging-pad.

App of the Month

Every month, we will highlight an app we recommend for you to try!

For this month, make couponing easy and efficient with Flipp.

Flipp brings you savings every week from all your favou-
rite retailers. This app allows you to create your own shop-
ping list and finds you deals to make saving easy.

fliop,

Check it out today on the App or Google Store!

Meet our Team_

1.800.265.4983
www.guadro.net
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Dan Jacobs - Outside Plant/Repair and Installation
Initially joining Quadro 4 years ago to assist with the deployment of fibre
cable, Dan’s current focus is with installation and repair of residential
services. When asked what he likes most about his job, his response was
the variety of tasks and challenges that each day brings. When he’s not
on the job, he values time with his family and enjoys camping in the
summer and hunting in the winter.

Internet Questions

I have multiple devices running on Wi-Fi but my connection seems to be
laggy?

Running multiple devices in your home over the
internet requires a faster connection speed.
Think of your internet as a pie. The more devices
(pieces of the pie) you have connected will
lower the speed going to each device. To avoid
frustration, consider upgrading to a higher
internet package. Please contact one of our
customer service representatives to learn more.

SMARTTV CELL PHONE

Smart Thermostat Gaming Console

TABLET

Pick up your own Calix Gigacenter from Quadro and
recieve unprecedented performance in wireless speed,
reliability and coverage that reaches throughout the entire
home.

With the Gigacenter, you have control over all the devices
in your home that are connected to the Wi-Fi and also ¢
supports speeds up to 1 Gbps.

Buy or Rent one Today and Experience the Difference!

Phone or Internet Scams

If you think you've been a target of any type of phone or internet fraud,
you can report the activity to the Canadian Anti-Fraud Call Centre by
calling 1-888-495-8501.

Our Quad Squad Service can also help if you
feel your personal computer has fallen victim
viruses due to internet scams.
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For more information visit www.Quadro.net/quad-squad or call us at
(519)229-8933 to book an appointment today!



