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     Yo u r  Q u a d r o  C u s t o m e r  S e r v i c e  
R e p r e s e n t a t i v e s  w a n t  y o u  t o  k n o w  t h a t  
w e  w i l l  d o  e v e r y t h i n g  w e  c a n  t o  a s s i s t  
y o u  w i t h  a l l  o f  y o u r  c o n c e r n s  a n d  
q u e s t i o n s  r e g a r d i n g  y o u r  s e r v i c e s  w i t h  
Q u a d r o !   We  u n d e r s t a n d  t h a t  t h e  
“ l a n g u a g e  o f  t e c h n o l o g y ” i s  n o t  a s  
u s e r - f r i e n d l y  a s  w e  a l l  w i s h  i t  s h o u l d  b e  
–  a n d  t h e  m a j o r i t y  o f  p e o p l e  a r e  n o t  a s  
H i g h  Te c h  a s  t h e  w o r l d  i s  b e c o m i n g !   
T h a t  i s  w h y  y o u  c a n  c o u n t  o n  u s  t o  
b r e a k  t h i n g s  d o w n  f o r  y o u  i n  s i m p l e r,  

e a s i e r  t o  u n d e r s t a n d  t e r m i n o l o g y.   P l e a s e  d o  n o t  h e s i t a t e  
t o  c o n t a c t  u s  a t  e i t h e r  o f  o u r  l o c a t i o n s  t o  h e l p  y o u  w i t h  
y o u r  t e l e p h o n e ,  i n t e r n e t  o r  T V  c o n c e r n s .  P l e a s e  d i r e c t  y o u r  
c e l l u l a r  i n q u i r e s  t o  o u r  S t  M a r y s  r e t a i l  s t o r e .   Fo r  y o u r  
c o n v e n i e n c e ,  w e  c a n  b e  r e a c h e d  b y  t e l e p h o n e  o r  e m a i l  
s h o u l d  y o u  n e e d  o u r  a s s i s t a n c e !   I f  y o u  d o  n o t  r e a c h  a  l i v e  
a t t e n d a n t  a n d  h a v e  t h e  o p p o r t u n i t y  t o  l e a v e  a  m e s s a g e ,  
p l e a s e  b e  s u r e  t o  d o  s o ;  i n c l u d i n g  y o u r  n a m e  a n d  n u m b e r,  
a n d  w e  w i l l  g e t  b a c k  t o  y o u  a s  s o o n  a s  w e  p o s s i b l y  c a n !  
Fr o m  y o u r  Fr i e n d l y  C u s t o m e r  S e r v i c e  R e p r e s e n t i t v e s  
( C S R ’s )  @  Q u a d r o.

     The  In te rnet  was  not  an  idea  o f  an  ind iv idua l ,  but  
a  v i s ionary  thought  in  the  minds  o f  many gen iuses .  The  
f i r s t  person who in i t i a ted  th i s  idea  o f  mass  
ama lgamat ion  o f  knowledge was  Leonard  K le in rock;  a  
d i s t ingu i shed Pro fessor  o f  Computer  Sc ience  a t  UCLA.
Known as  the  "Fa ther  o f  the  In te rnet " ,  he  deve loped 
the  mathemat i ca l  theory  o f  packet  ne tworks ,  the  
techno logy  underp inn ing  the  In te rnet ,  wh i le  a  g raduate  
s tudent  a t  MIT.  Th i s  was  in  the  per iod  1960-1962,  
near ly  a  decade be fore  the  b i r th  o f  the  In te rnet  wh ich  
occur red  in  h i s  l abora tory.   H i s  hos t  computer  a t  UCLA 
became the  f i r s t  node o f  the  In te rnet  in  September  
1969.  He wrote  the  f i r s t  paper  and pub l i shed the  f i r s t  
book  on  the  sub jec t ;  he  a l so  d i rec ted  the  t ransmiss ion  
o f  the  f i r s t  message ever  to  pass  over  the  In te rnet .  He  
was  l i s ted  by  the  Los  Ange les  T imes  in  1999 as  among 
the  "50  Peop le  Who Most  In f luenced Bus iness  Th i s  
Century" .  He  was  a l so  l i s ted  as  among the  33  most  
in f luent ia l  l i v ing  Amer i cans  in  the  December  2006 
At lan t i c  Month ly.  K le in rock ' s  work  was  fu r ther  
recogn i zed  when he  rece ived  the  2007 Nat iona l  Meda l  
o f  Sc ience ,  the  h ighes t  honor  fo r  ach ievement  in  
sc ience  bes towed by  the  Pres ident  o f  the  Un i ted  S ta tes .  
Th i s  Meda l  was  awarded " fo r  fundamenta l  cont r ibu t ions  
to  the  mathemat i ca l  theory  o f  modern  data  networks ,  
fo r  the  func t iona l  spec i f i ca t ion  o f  packet  sw i t ch ing  
wh ich  i s  the  foundat ion  o f  the  In te rnet  Techno logy,  fo r  
mentor ing  genera t ions  o f  s tudents  and fo r  l ead ing  the  
commerc ia l i za t ion  o f  techno log ies  tha t  have  
t rans fo rmed the  wor ld . "

Invention

Quadro Communications Co-Operative Inc. is currently seeking candi-
dates for the following two positions:

    

Quadro o�ers an interesting and varied work environment and 
competitive compensation.  At Quadro, contract employees are given 
priority consideration for all future full time positions.  If you have 
quali�cations for an employment opportunity listed and would like to 
be part of a progressive team, please email your cover letter and 
resume to:  q.hr@quadro.net

Please quote either Customer Service Representative or Experienced 
Network Engineer in the Subject of the email. For a full desciption of 
the postitions listed above please visit www.quadro.net/careers

1 Experienced Network Engineer 
2 Customer Service Representative (CONTRACT)

CO N TAC T  U S :
G E N E R A L  I N Q U I R E S :  5 1 9 - 2 2 9 - 8 9 3 3

C E L L U L A R :  5 1 9 - 2 2 9 - 2 3 5 5
E MA I L :  c u s to m e r. c a re @ q u a d ro. n e t

We Can Translate !

EMPLOYMENT OPPORTUNITES

By:  V lad  Hrub ik ,  Network  Opera t ions  Manager

I  a m  t a k e n  f r o m  a  
m i n e ,  a n d  s h u t  u p  i n  a  

w o o d e n  c a s e ,  f r o m  w h i c h  I  
a m  n e v e r  r e l e a s e d ,  a n d  y e t  

I  a m  u s e d  b y  a l m o s t  
e v e r y b o d y .   W H AT  A M  I ?  

RIDDLE!

 “ I f  w e  w i s h  a w a y  o u r  l a u g h
l i n e s  w e  w i s h  a w a y  t h e

m e m o r i e s  t h a t  m a d e  t h e m . ”
A u t h o r :  K e i s e y  F l o y d  

Quote

OF
THE

INTERNET

ANSWER 
" A PENCIL "  

RETAIL STORE,

SATURDAY 9AM-4PM
QUADRO IS OPEN ON SATURDAYS !
Visit our retail location Downtown St. Marys at 16 
Water Street South.  We are available for Saturday 
Installations & Repairs. General Inquires Call: 
519-229-8933 or call 519-229-6100 for repairs. 
Messages will be checked regularly.

INSTALLATIONS
& REPAIRS
STORE OPEN
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     A f t e r  o v e r  a  y e a r  o f  c o n t i n u o u s  a n d  
i n t e n s e  n e g o t i a t i o n s ,  Q u a d r o  i s  w i t h i n  
w e e k s  o f  o b t a i n i n g  C L E C  a p p r o v a l  
f r o m  t h e  C R TC .   C L E C  s t a n d s  f o r  
“ C o m p e t i t i v e  L o c a l  E x c h a n g e  C a r r i e r ”.   
T h i s  d e s i g n a t i o n  m e a n s  t h a t  a  
c o m p a n y  ( Q u a d r o )  t h a t  i n t e n d s  t o  
c o m p e t e  w i t h  a n o t h e r  c o m p a n y  ( B e l l )  
i n  a  g i v e n  a r e a  h a s  m e t  a l l  t e c h n i c a l ,  
n e t w o r k  a n d  r e g u l a t o r y  r e q u i r e m e n t s  
t o  s a t i s f y  t h e  C R TC .   W h a t  C L E C  m e a n s  
i s  t h a t  Q u a d r o  w i l l  s o o n  b e  e x p a n d i n g  
f r o m  o u r  o r i g i n a l  4  e x c h a n g e s  i n t o  t h e  
c i t i e s  a n d  t o w n s  t h a t  s u r r o u n d  o u r  
S I L E C  ( S m a l l  I n d e p e n d e n t  L o c a l  
E x c h a n g e  C a r r i e r )  a r e a .   O v e r  t h e  n e x t  
t w o  y e a r s  Q u a d r o  w i l l  b e  f o c u s e d  o n  
b r i n g i n g  Q u a d r o   Te l e p h o n e  s e r v i c e s  
t o  t h e  t o w n s  a n d  c i t i e s  s u r r o u n d i n g  
o u r  o r i g i n a l  4  e x c h a n g e s .   I n  p a r t  w e  
w i l l  u t i l i z e  t h e  p h y s i c a l  n e t w o r k  
o w n e d  b y  T h e  M i t c h e l l - S e a f o r t h  C a b l e  
T V  g r o u p.   Q u a d r o,  a l o n g  w i t h  t w o  
o t h e r  p a r t n e r s ,   p u r c h a s e d  t h i s  
c o m p a n y  i n  2 0 0 9 .
     T h e  p r o c e s s  t o  g e t  t o  t h i s  p o i n t  h a s  
b e e n  l o n g  a n d  d i � c u l t .   Q u a d r o  
e m p l o y e e ,  B a r r y  S t o n e  w h o  i s  

r e s p o n s i b l e  f o r  C a r r i e r  R e l a t i o n s  a n d  
R e g u l a t o r y  A � a i r s  a t  Q u a d r o,  h a s  l e d  a  
t e a m  t h r o u g h  t h i s  t r i c k y  m a z e  o f  
r e g u l a t i o n s  a n d  n e g o t i a t i o n s .   A l l  t h a t  
r e m a i n s  a t  t h e  t i m e  o f  t h i s  w r i t i n g  i s  
t w o  s t a n d a r d  � l i n g s  w i t h  t h e  C R TC  a n d  
t h e n  o u r  e x p a n s i o n  b e g i n s .   We  a r e  
n o w  i n  t h e  p r o c e s s  o f  c r e a t i n g  o u r  
w o r k  p l a n s  t o  f a c e o �  w i t h  B e l l  i n  t h e s e  
t o w n s  a n d  c i t i e s .   I t  w i l l  m e a n  a  n e w  
w a y  o f  d o i n g  b u s i n e s s  a t  Q u a d r o  w h i c h  
h a s  s p e n t  a l m o s t  1 0 0  y e a r s  i n  a  
r e g u l a t e d  e n v i r o n m e n t .   We  a r e  r e a d y  
f o r  c o m p e t i t i o n !  O v e r  t h e  l a s t  c o u p l e  
o f  y e a r s ,   m a n y  c h a n g e s  h a v e  b e e n  
m a d e  a n d  m o r e  a r e  p l a n n e d  i n  o r d e r  t o  
p o s i t i o n  Q u a d r o  f o r  t h i s  e n t r y  i n t o  t h e  
c o m p e t i t i v e  l a n d s c a p e .
     
    S o m e  o f  y o u  m a y  b e  w o n d e r i n g  w h y  
i s  i t  n e c e s s a r y  t o  e x p a n d  o u t s i d e  o f  
o u r  t r a d i t i o n a l  a r e a ?    O u r  o r i g i n a l  4  
e x c h a n g e s  a r e  s h r i n k i n g  i n  t e r m s  o f  
t o t a l  h o u s e h o l d s .   T h e r e  i s  a  c o u n t r y  
w i d e ,  i n  f a c t ,  a  w o r l d w i d e  t r e n d  
o c c u r r i n g ;  p e o p l e  a r e  m o v i n g  f r o m  t h e  
r u r a l  a r e a s  i n t o  t h e  u r b a n  a r e a s  a t  a n  
i n c r e a s i n g  r a t e .  Q u a d r o  t e r r i t o r y  i s  n o t  
i m m u n e  t o  t h i s  t r e n d .   A s  t h i s  
c o n t i n u e s ,  a n d  i f  w e  d o n’ t  c h a n g e ,  i t  
w i l l  e v e n t u a l l y  r e s u l t  i n  o u r  c o - o p  
b e i n g  � n a n c i a l l y  u n s u s t a i n a b l e .   
To d a y,  b u s i n e s s e s  a r e  f a c e d  w i t h  a  

“g r o w  o r  p e r i s h” o p t i o n .   Fo r  Q u a d r o,   
t h e  g r o w t h  a r e a s  a r e  i n  t h e  u r b a n  
l o c a t i o n s  o u t l i n e d  a b o v e . T h i s  i s  w h e r e  
t h e  p o p u l a t i o n  d e n s i t y  i s  g r o w i n g .  
T h i s  i s  a l s o  w h e r e  t h e  r e v e n u e  w i l l  
c o m e  f r o m  i n  o r d e r  t o  c o n t i n u e  t o  
u p g r a d e  o u r  p h y s i c a l  n e t w o r k  a n d  
f a c i l i t i e s  a s  w e  h a v e  d o n e  f o r  a l m o s t  
1 0 0  y e a r s .  

     I n  t h e  m o n t h s  t o  c o m e ,  y o u  w i l l  
b e g i n  t o  s e e  a d v e r t i s e m e n t s  d i r e c t e d  
a t  t h e s e  n e w  a r e a s .  W h e n  t h e s e  
c h a n g e s  b e g i n  t o  t r a n s p i r e  i n  t h e  
f u t u r e ,  a n d  b y  p r o v i d i n g  y o u  w i t h  t h i s  
i n f o r m a t i o n ,  y o u  w i l l  k n o w  w h y  y o u r  
c o - o p  i s  m a k i n g  t h e s e  c h a n g e s .   I f  y o u  
h a v e  a n y  q u e s t i o n s  o r  c o m m e n t s  o n  
t h i s  o r  a n y  o t h e r  a s p e c t s  o f  Q u a d r o  
b u s i n e s s ,  p l e a s e  d o n’ t  h e s i t a t e  t o  
w r i t e  u s  a t  c u s t o m e r. c a r e @ q u a d r o. n e t  
a n d  o u r  C u s t o m e r  C a r e  A t t e n d a n t  
R o s i e  w i l l  b e  s u r e  t o  p r o v i d e  y o u  w i t h  
t h e  a n s w e r  o r  w i l l  f o r w a r d  y o u r  i n q u i r y  
t o  t h e  p r o p e r  p a r t y  f o r  i m m e d i a t e  
a t t e n t i o n .

R e g a r d s ,
D a v e  B a x t e r
C E O

BECOMES A CLEC

     The CRTC requires that all telephone 
companies in Canada charge a 
separate rate for Business customers 
that is higher than the rate charged to 
Residential customers.  This condition 
is part of Quadro’s Telephone Tari� on 
�le with the CRTC and is a rule for 
operating our business.  Over the 
years Quadro’s operating practices 
have tended to be lax on the imple-
mentation of this tari� requirement.  
In addition to non-compliance with 
the tari�, this practice has also created 
an unfair application of the 
Residential/Business rate across our 
co-op.  Some members who are 
operating a business are paying the 
residential rate while other members 
are paying a business rate.  The 
Quadro Board of Directors has 
directed (Authorization DR 10-84) 
Quadro Management to rectify this 

situation
through a common
application of the regulation to all 
members.  CRTC regulations state for 
Business Rate purposes, a business is 
de�ned as using a telephone number 
for the purpose of:

     If your telephone service is identi-
�ed as meeting the above criteria, your 
residential account with Quadro will 
become a business account and the 
appropriate charges will apply.   Prior 
to any changes made to your account 
you will receive written noti�cation. 

BUSINESS TELEPHONE RATES

• ADVERTISING
(newspapers, vehicles, radio etc.)

• BUSINESS DOCUMENTATION
(Letterhead, business cards, purchase
orders or other business related
documentation)

make the switch to
CELLULAR
SERVICE

The Samsung Rugby II is a 
military-grade, ultra-durable �ip 
phone that can handle extreme 
conditions. Plus, the Rugby II 
features full global roaming, so you 
can be reached no matter where 
you travel.

Samsung Rugby™ II

SEE IN STORE FOR PRICING & DETAILS

The Samsung Galaxy S Vibrant 
features the world's best mobile 
screen. Plus, it runs on the Android™ 
2.2 platform and a powerful 1 GHz 
processor, so it's lightning fast even 
when you're multitasking.
SEE IN STORE FOR PRICING & DETAILS

Samsung Galaxy S™ Vibrant™

PORT YOUR CELL NUMBER TO QUADRO

CONTACT US: KIRKTON OFFICE
1845 Road 164, Box 101 Kirkton, ON NOK 1KO
RETAIL LOCATION  DOWNTOWN ST. MARYS
16 Water Street South, St. Marys, ON
PHONE: 519-229-8933 TOLL FREE: 1-800-265-4983
CELLULAR INQUIRES: 519-229-CELL (2355)

EMAIL US:
customer.care@quadro.net


