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CSR Employment Opportunity

1000 Fibre Customers Installed1000 Fibre Customers installed!
Congratulations to Mr. and Mrs. Greenaway for 

being Quadro’s 1000th fibre customer

Quadro is pleased to announce we have reached a milestone number of 1000 
Fibre to the Home customers. To mark this event we have rewarded Mr. and 
Mrs. Greenaway with 6 months of free Digital TV service along with a Quadro 
promotional package. The Greenaway's have been loyal Quadro customers for 
over 20 years.
 
We will continue to install Fibre throughout our area and we appreciate 
everyone's patience and cooperation during this project. 

Quadro Communications Co-operative Inc. is devoted to using advanced technology to provide 
customer-focused state-of-the-art communications services.  We are currently seeking an enthusiastic 
individual to join our team as a CUSTOMER SERVICE REPRESENTATIVE

As a member of our team, you will be working in a pleasant office environment, utilizing the latest office 
technology to provide new and existing clients with a superior customer experience.  Each work day you 
will participate in a variety of tasks including the selling of services and products, responding to customer 
service and billing inquiries, updating customer records and performing clerical functions.

This position requires an individual who has completed a post secondary program in office or business 
administration or who can demonstrate suitable work experience for this position. The successful 
candidate utilizes excellent communication skills to interact with customers and co-workers, possesses 
an aptitude for accuracy and attention to detail, manages time effectively in a multi-task environment, has 
an avid interest in advancing technologies, and is proficient in the use of computers.  If you have these 
qualifications, and would like to be part of Quadro’s progressive team, please forward your resume by 
September 30th, 2009 to the attention of the Human Resource Manager:

Email: hr@quadro.net     Fax: 519-229-8998     Mail: PO Box 101, ON N0K 1K0

Member Appreciation 
Day 

When:
September 17th, 2009

Location: 
Granton Community 
Park – Lion’s Pavilion

Time:
4pm - 7pm
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Contact Quadro
Camper Notes

Welcome to our New 
Business Customers

Kirkton O�ce
1845 Rd 164, Kirkton
P: 519-229-8933
F: 519-229-8998
Toll Free: 1-800-265-4983
customer.care@quadro.net

St. Marys O�ce
485 James St. S, St. Marys
P: 519-229-8933
F: 519-229-6040
info@quadro.net
Internet Support
P: 519-229-8020
Toll Free: 1-866-292-3332

  
 

Dear Quadro
I would like to say thank you so much for 
sponsoring me.  Once again you gave me 
the wonderful opportunity to attend CYL.  
It was my second year going and I was 
sure there was nothing that could beat the 
amazing week I had last year, but it was 
even better!  I thought I knew what to expect 
but the experiences I had and friends  I made 
were beyond expectations.  I was able to 
expand my knowledge of co-operatives and 
improve my leadership skills.

The facilitators were so much fun to be with 
and full of information.  They let us 
“self-facilitate” ourselves for many activities; 
this made it interesting because it was 
often a surprise for everyone! Once again, this 
year we played my most favourite CYL game, 
Reverse Paintball (everyone covers themselves 
with �nger paint and then squirt each other 
with water guns)!  We had speakers from 
Mountain Equipment Co-operative, On Co-op 
and we got to enjoy yoga, as well.  There was 
a lot of hands on learning, such as skits and 
games, which helped us better understand 
co-operatives.  I knew a few people from my 
week last year and got to make many more 
lifelong friends from all over Ontario!

Thank you so much for sponsoring me again 
this year!  I was proud to be representing 
Quadro once again.  CYL brings out the best in 
people and I was so glad to be experiencing 
the magic again.  I have gained new 
perspectives and many great friends because 
of you.  I am so grateful and I hope to be able 
to go back again next year.  Thank you!

Ontario One Call—1-800-400-2255
(1 week notice)

Locates are free!
Cable repairs are not!

Call Before You DIG!

I would like to take this opportunity to thank you 
for sponsoring me for the CYL Camp.  CYL camp is a 
Cooperative Young Leaders Camp that teaches you, 
leadership skills, Co-op principles and what Co-ops 
are all about.  This is one life changing week!

When I �rst arrived at the camp the Facilitators gave 
me a warm welcome and really made me feel at 
home.  The Facilitators also explained to us that the 
�rst day was really about meeting new people and 
stepping outside our personal boundaries.  

A typical day at CYL camp would consist of breakfast, 
lunch, dinner, “which I must say the meals were 
awesome,” but they would also have various learning 
activities, and sessions.  The sessions were very 
interactive, so you are not sitting there bored.  
Instead of reading about di�erent Co-op’s we 
actually got the opportunity to create our own 
Co-op.  Our Co-op was called Candy Land.  We had 5
board of directors and members on our team.  This 
was a lot of fun and it really gave us a lot of insight 
on how a Co-op works and how much work is 
involved.  We also had the opportunity to have some 
guests speakers come in from other Co-ops such as 
Libro, Gay Lea, and DAM to talk about teen issues.

After our Session time we would normally do a 
sport or social activity.  Instead of the 
Facilitators picking the activity we would decide 
on the social or sports activity and also the rules 
and regulations.   This was to teach us leadership 
skills and responsibilities by working together.  I 
must say my favourite activity was reverse 
paintball.  It is when you put paint all over your 
skin and �ll up your water gun and try to spray 
paint o� of everyone else.  These fun activities 
really let you get to know everyone, make life 
lasting memories and friendships.

Finally, at the end of the day we would have a talking 
stick.  Talking stick is when you sit in a circle and 
everyone listens while you talk about your day, what 
you liked, what you didn’t like, and how you are 
feeling.  A great way to re�ect on a tremendous day!

CYL is a home away from home.  You connect with 
many di�erent people from across Ontario and you 
learn a lot about yourself.  I was also very fortunate 
to be voted Youth Representative for my week at 
camp.  CYL has changed my life for the better and I 
am positive it has for many other people too.  Thanks 
again Quadro for letting me experience the CYL 
magic.

Kendall Fluttert

Dear Quadro Communications

Ann Gibson

Dewetering Disposal  393-5250  
Mark Cook Drainage 393-5656
Celtic freight Forwarders  229-8096 

In Memoriam
Brian Innes died of a heart attack at the age of 57.
In addition to being an avid politician and Avonton-area farmer, Brian 
served on the Quadro Board of Directors from 2000 to 2003.  During his 
tenure, Brian advocated the expansion of local calling areas while 
Quadro initiated Wireless Internet service in Lucan and expanded DSL 
High Speed to those customers served from remote facilities.
  

His enthusiasm and devotion towards work, family, and the community 
will certainly be missed.
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